
Features & Benefits ITpipes Contractor Sync

Contractor Sync F O R  C O N T R A C T O R S

Take the assignment. Deliver without the handoff.
Contractor Sync links your CoreVision account directly to your client's, so their work orders land in your system and your finished
inspections go back to them without an export, a drive, or a file transfer.

Contracted CCTV work comes with administrative overhead that has nothing to do with inspection. Scopes arrive as lists to retype, deliverables go out as exported
files on drives or FTP, and then you wait to hear whether anything came back rejected. Contractor Sync removes that overhead. Your client's CoreVision account
and yours are connected project to project, so you download their work orders, reassign them to the right truck, run the inspections, and submit them for evaluation
in one action. Their accept or reject decision returns to you in real time, with a reason attached whenever something needs correcting.

WHY IT  MATTERS FOR YOUR BUSINESS

0 1

Scopes arrive ready to run
Download the client’s work orders straight into
your account with the assets already identified,
then reassign them to the right truck. Nothing
gets retyped from a list.

0 2

No deliverable packaging
Submit completed inspections for evaluation
from the platform your crews already work in. No
exports to build, no drives to ship, no FTP
transfers to chase.

0 3

Rework you can act on
When a client rejects an inspection they have to
give a reason, so you know exactly what to
correct. Fix it and resubmit in the same tool
instead of trading emails and rebuilding a
package.

0 4

Faster acceptance, faster billing
Work moves from submitted to accepted inside
the platform, so approvals are not waiting on a
delivery to arrive and get imported. Accepted
work is documented the moment the client signs
off.

0 5

A record of what you delivered
Every submission, acceptance, and rejection
reason is logged in your own account. If scope or
quality is ever questioned, the history is there
without digging through email.

0 6

Easier to work with, easier to rehire
Clients see live status and clean data without
asking for an update. Running contracts this way
makes you the low friction option when the next
one goes out.

AT  A
G L A N C E

ONE CONNECTED LOOP

Y O U R  S I D E C L I E N T  S I D E

D E L I V E R  W O R K  W I T H O U T  T H E  H A N D O F F

Connect your account to your client’s and run contracted work end to end in one
platform. Ask us about turning on Contractor Sync.

Speak with an Expert →

Connects your CoreVision
account to your client’s,
project to project

✓ Download client work
orders directly into your
account

✓ Reassign work orders to
the right truck or crew

✓ Submit inspections for
evaluation in a single
action

✓

Accept or reject result
returns as Work Status in
real time

✓ Rejections carry a reason;
resubmit without
repackaging

✓ Smart Tab tracking by
Work Status and WO
Status

✓ Enabled per project on
both sides; no new
software to install

✓

Download the client’s work orders into your own account

Reassign to the truck or crew running the work

Run the inspections and submit them for evaluation

Resubmit corrections without repackaging a deliverable

Scopes the work from their map or asset list and assigns it

Accepts or rejects each submitted inspection

Supplies a reason on any rejection so you can correct it

Sees live Work Status without asking you for an update
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https://www.itpipes.com/speak-with-an-expert/

